Performance

New Jersey - Complex Services - 2 Wire Digital
Provisioning - % Appointments Met - Verizon - Dispatch (Inverse of PR-4-04)
Aug - Dec 01
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New Jersey - Complex Services - 2 Wire Digital
Provisioning - % Missed Appointments - Verizon - Dispatch - (PR-4-04}

Aug - Dec 01

PR-4-04 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 Auq - Dec
VZ

Performance 8.05% 10.75% 10.15% 8.04% 7.38% 8.88%

Observations 1043 945 1202 1032 1071 5293
CLEC

Performance 4.80% 4 98% 8.45% 0.00% 1. 75% 4.67%

Observations 250 201 106 72 57 686
% Appointments Met - Verizon - Dispaich
Inverse of PR-4-04
VZ

Performance [ o195%] soziw] 8o.85%] o91.86%] 92 62%] 91.12%|
CLEC

Performance [ 9520%] 9502%] 91.51%] 10000%] 98 25%] 95.33%]
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ
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REDACTED — FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION
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VIRGINIA P. RUESTERHOLZ
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Attachment 14 — Lacouture/Ruesterholz Reply Decl.

New Jersey - Complex Services - 2 Wire Digital
Maintenance - % Missed Repair Appointments - Loop/Central Office (MR-3-01, MR-3-02)

Aug - Dec 1
MR-3-01 Aug-01 Sep-01 Qct-01 Nov-01 Dec-01 Aug-Dec
% Missed Repair Appointments - Loop
S T
vz o B

Performance 43.72% 39.29%)] 40.34%| 43.14%) 4580% 42 19%

Observalions 549 509 585 461 369 2413
CLEC i

Performance .2 22% 6.45%] 11.76%) 14 29% 4.76% 755%%

Observations 45 N 34| 28 21 159
MR-3-02
vZ _ 3

Performance  3265%]  3208%| 3383%[ 4112%] 37 20% 34.34%

Observations 98 106 133 107 118 562
CLEC . _

Performance 5000%)  2222%] 12 50% 0.00% 16 67% 2i21%
| Observations L 6l 9 8 A 4 6] 33
% Missed Repair Appointments - Loop/Central Office
vZ X -

Performance . A204% 3805%| 39.13%] 4271%] 4250% 40.71%]

Observations 647 615] 718 s508]  amy 2975]
CLEC . !

Performance | 784%]  1000%]  1190%| 1250% 741% 9.90%

Observations _ [ 51] a0] a2 32 27 192

Repair Appointments Met
Inverse of Weighted Average of MR-3-01 and MR-3-02
Aug-01 Sep-61 Oct-01 Nov-01 Dec-01 Aug-Dec

\'F4 57.96% 61.95%| 60.87% 57.29%| 57.50% 59.29%|
CLEC 32.16% 90.00%] 88.10% 87.50% 92.55% QO.IO%I
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 15



Hours

New Jersey - Complex Services - 2 Wire Digital
Maintenance - Mean Time To Repair - Total - Sum of MR-4-02 and MR-4-03

Aug - Dec 01

860

Aug-01 Sep-01 Qct-01 Nov-01 Dec-01 Aug-Dec

OvVZ B CLEC)
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New Jersey - Complex Services - 2 Wire Digita}
Maintenance - Mean Time To Repair - Loop/Central Office - Sum of MR-4-02 and MR-4-03

MR4-02 Mean Time To Repair - Loop

VZ
Performance

Observations

CLEC
Performance

Observations

MR-4-03 Mean Time To Repair - Central Office

vZ
Performance

Observations

CLEC
Performance
Observations

Mean Time To Repair - Sum of 4.02 and 4-03

VZ
Performance

CLEC

Performance

Aug - Dec 01
Aug-01 Sep-01 Oct:01 Nov-01 Dec-0 Aug-Dec
27 88 27.24 25.83 25.24 26 82 26.65
549 509 585 401 269 2413
1364 70 68 26.76 30.95 16.59 21.31
15 31 34 28 21 159
Aug-01 Sep-01 Oct-01 Nov-01 Dec-0t Aug-Oct
1911 13.41 15 &1 17 80 14.64 16.07
95 106 133 107 118 562
37 03 14.53 20,18 6 46 17,30 1860
6 9 8 4 6 33
Aug-01 Sep-M Oct-01 Nov-01 Deg-01 Aug-Oct
| as00]  aves]  a1e64] a30d]  41.46) 42,71
oaser]  ssal aes] v a]  3a29] 3991}
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Performance

100%

90%

New Jersey - Complex Services - 2 Wire Digital

Maintenance - % Repeat Reports within 30 Days - Loop (MR-5-01)
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- 16.99% - g

Qct-Dec

19.80% ‘

i aded — 195 A(dny Z[oYamsany/A1mn0ie — 9 JuAUITNY



Attachment 16 — Lacouture/Ruesterholz Reply Decl. — Page 2

~ New Jersey - Complex Services - 2 Wire Digital
Maintenance - % Repeat Reports within 30 Days - Loop {MR-5-01)
Oct - Dec 01

Oct-01

z
<]
<
2
o)
]
il
=]
I

Qct-Dec

Performance 20.61% 13.78% 14 99% 16.99%

Observations 718 508 487 1713
CLEC

Performance

21.43% 21.88% 14.81% 19.80%:;

Observalions 42 32 27 101{
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Performance
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New Jersey - UNE Platform
Provisioning - % Installation Troubies Reported within 30 Days - Platform (PR-6-01)
Aug - Dec 01
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New Jersey - UNE Platform

Provisioning - % Installation Troubles Reported within 30 Days - Platform (PR-6-01)

PR-6-01

\74
Ferformance

Observations

CLEC
Performance
Observations

Aug - Dec 01
Aug-01 Sep-01 Oct-01 ‘ Nov-01 Dec-01 Aug - Dec
581% 6.43% 520% 5.40% 557% 567%
241802 198750 240734 194848 207732 1083866
1.04% 1.19% (.99% 110% 0.68% 0.94%
4134 2188 4556 6177 8361 25416




18



REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 18



Performance
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New Jersey - UNE Platform
Maintenance - % Repeat Trouble Reports within 30 Days - Platform (MR-5-01)

Aug - Dec 01

L

S A782% .
2.28%

18.8848.75%

1859737y

Aug-01 Sep-01 Oct-01 Nov-01
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New Jersey - UNE FPlatform
Maintenance - % Repeat Trouble Reports within 30 Days - Platform (MR-5-01)
Aug - Dec 01

MR-5-01
Aug-0t  Sep-01 Oct-01 Nov-01 Dec-01 Aug-Dec

vz
Performance 18.54% 19.12% 18.46% 17.82% 18.88% 18 59%
Observations . 93139 76546 73077 62264 69393 374419
CLEC
Perdormance 15.08% 20.49% 20.95% 12.29% 18.75% 17 37%
Observations 126 122 148 179 208 783
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